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1. INTRODUCTION AND ACCEPTANCE 
Welcome to CHAINLABS. 

This agreement describes the general terms and conditions (the "Terms") applicable to the 
use of digital services, software, APIs, management tools, and payment processing 
(hereinafter, the "Services") offered by CHAINLABS. 

BY CLICKING "ACCEPT", REGISTERING, OR USING OUR SERVICES, YOU 
("THE USER" OR "THE CUSTOMER") ACKNOWLEDGE THAT YOU HAVE 
READ AND UNDERSTOOD THESE TERMS AND AGREE TO BE LEGALLY 
BOUND BY THEM. 

2. ACCOUNT, SECURITY, AND AUTHENTICATION 
To access certain features, the User must create an account. Security is a shared 
responsibility: 

1. Custody of Credentials: The User is solely responsible for the safekeeping, 
confidentiality, and correct use of their access codes, passwords, tokens, or 
authentication factors (2FA). CHAINLABS shall bear no liability for operations 
performed with the User's credentials, as their use is presumed to be performed by 
the User. 

2. Fraud Notice: The User agrees to notify CHAINLABS immediately, and by 
reliable and proven means, of any unauthorized use of their account, as well as any 
entry by unauthorized third parties into the same. 

3. Anti-Phishing: CHAINLABS will never request keys or passwords via email or 
telephone. It is the User's responsibility to verify that they are entering the official 
CHAINLABS website and not fake sites. 

3. SCOPE OF SERVICES AND AVAILABILITY 
1. Nature of Service: CHAINLABS provides a technological infrastructure on an "as 

is" basis. We do not guarantee that the Services will be uninterrupted, error-free, or 
completely secure against sophisticated cyber-attacks. 

2. Maintenance and Downtime: CHAINLABS reserves the right to temporarily 
interrupt access to the Services for maintenance reasons, security updates, or 
technical failures, without this generating any right to compensation. 



3. Fair Use of Resources: To ensure system stability, CHAINLABS may impose 
limits on bandwidth usage, API calls, or storage. Excessive use that degrades the 
service for other users may result in temporary suspension or additional charges. 

4. PAYMENTS, SUBSCRIPTIONS, AND ANTI-
MONEY LAUNDERING (AML) 

1. Subscriptions and Automatic Renewal: If the User contracts a recurring payment 
service (SaaS), it will automatically renew at the end of each billing cycle unless the 
User cancels the subscription before the renewal date via the control panel. 

2. Payment Gateways: Payment processing is performed through third parties (e.g., 
Stripe, Mercado Pago). CHAINLABS does not store full credit card data and is not 
responsible for failures in said gateways. 

3. Regulatory Compliance and AML: CHAINLABS strictly complies with 
regulations regarding the prevention of money laundering and terrorist financing. 

o Right of Audit (KYC): CHAINLABS reserves the right to request 
documentation from the User to verify their identity or the legitimacy of 
their transactions at any time (Know Your Customer). Refusal to provide 
this information will result in the immediate blocking of the account. 

4. Relationship with End Customer (User's User): If the User utilizes 
CHAINLABS to sell products or services to third parties (their own customers), the 
User is solely responsible to them for delivery, quality, warranties, and returns. 
CHAINLABS acts solely as a technology provider and is not a party to the 
commercial relationship between the User and their customers. 

5. INTELLECTUAL PROPERTY AND DATA 
1. Your Data: The User retains ownership of all data, content, and files uploaded to 

CHAINLABS. However, by using the Service, the User grants CHAINLABS a 
worldwide, royalty-free license to host, copy, and process such data exclusively for 
the provision of the Service. 

2. CHAINLABS Ownership: The software, algorithms, visual interfaces, trademarks, 
and underlying technology are the exclusive property of CHAINLABS. Reverse 
engineering, copying, or creating derivative works based on our technology is 
prohibited. 

6. PROHIBITED USE AND SANCTIONS 
It is strictly prohibited to use the Services to: 

• Host or transmit illegal, defamatory, obscene content, or content that infringes on 
copyright. 

• Perform scraping or data mining activities without authorization. 
• Attempt to breach the security of the CHAINLABS network. 



Sanctions Mechanism: Without prejudice to other legal measures, CHAINLABS may 
warn, temporarily suspend, or permanently disable a User's account for violating these 
Terms, without prior notice and without right to refund for unused periods, especially in 
cases of suspected fraud or illicit activities. 

7. DISCLAIMER OF LIABILITY 
To the fullest extent permitted by law, CHAINLABS SHALL NOT BE LIABLE for lost 
profits, loss of data, business interruption, or indirect damages arising from the use or 
inability to use the Services, even if CHAINLABS has been advised of the possibility of 
such damages. 

8. INDEMNITY 
The User shall hold CHAINLABS, its affiliates, officers, and employees harmless from and 
against any claim, fine, or demand from third parties (including legal fees) arising from the 
User's misuse of the Services, violation of these Terms, or infringement of third-party 
rights. 

9. MODIFICATIONS 
CHAINLABS may modify these Terms at any time. Modifications will become effective 
10 days after their publication on the site. Continued use of the Services implies acceptance 
of the new terms. 

10. GOVERNING LAW AND JURISDICTION 
This agreement shall be governed by and interpreted in accordance with the laws of the 
corresponding country based on the User's domicile, establishing the following order of 
precedence and competence: 

1. CHILE (Primary Priority): If the User is domiciled in Chile, or in a country not 
listed below, these Terms are governed by the laws of the Republic of Chile. Any 
controversy shall be submitted to the jurisdiction of the Ordinary Courts of Justice 
of the city of Santiago, Chile. 

2. PERU: If the User has a verifiable domicile in Peru, these Terms are governed by 
the laws of the Republic of Peru. Any controversy shall be submitted to the 
jurisdiction of the judges and courts of the judicial district of Lima. 

3. COLOMBIA: If the User has a verifiable domicile in Colombia, these Terms are 
governed by the laws of the Republic of Colombia. Any controversy shall be 
submitted to the jurisdiction of the courts of the city of Bogotá D.C. 

4. BRAZIL: If the User has a verifiable domicile in Brazil, these Terms are governed 
by the laws of the Federative Republic of Brazil. Any controversy shall be 
submitted to the jurisdiction of the courts of the city of São Paulo. 



5. PARAGUAY: If the User has a verifiable domicile in Paraguay, these Terms are 
governed by the laws of the Republic of Paraguay. Any controversy shall be 
submitted to the jurisdiction of the courts of the city of Asunción. 

In the event that the User is located in a jurisdiction other than those explicitly mentioned in 
points 2 through 5, the legislation and jurisdiction of CHILE shall apply by default. 

 


